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Initial Consultation Agreement 
_________________________________________________________________ 

The Initial Consultation Agreement outlines the terms and conditions for the initial consultation 

between Ethos Immigration Services, specifically Mirna Farahat, RCIC-IRB #531421 (“we” or “us” or 

"Consultant"), and the undersigned prospective client(s) (“you”). 

This Initial Consultation Agreement is made on ____________, _________, ____________ 

Between Regulated Canadian Immigration Consultant, Immigration Refugee Board (RCIC-IRB), 

Mirna I.G. Farahat (the “RCIC”),   who is a member in good standing of CICC and IRCC, and as 

such, is bound by its By-law, Code of Professional Ethics, and Regulations. 

And the client:  _________________________________________________________ (the “Client”),  

Located at address:  ________________________________________________________________ 

Phone number:  ________________________________________________________________ 

email :    ________________________________________________________________ 

Date of Birth :   ________________________________________________________________ 

Summary about your immigration inquiry ______________________________________________ 

 

 

 

 

______________________________________________________________________________________ 

 

Fees: The client is kindly requested to pay a consultation fee of: CAD$180 in advance of the 

consultation.  

 

Methods of payment:  

This fee is payable in advance and must be received before the consultation date to secure your 

appointment.  

Payment can be made via: 

• Credit Cards payment 

• e-transfers to ethosimmigrationservices@gmail.com. (In Canada only) 

• Paypal to Mirna Farahat mfarahat@gmail.com. Please make sure to cover the transfer fee.  

https://checkout.square.site/merchant/MLTSS1333B330/checkout/D3E4PUFMH4DIWNQ64GBVWIXZ?src=embed
mailto:ethosimmigrationservices@gmail.com
mailto:mfarahat@gmail.com
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• Wire payment information. (Please include C$17.5 to cover the wire transfer fee) 

• Name: Mirna Farahat 

• Beneficiary/Business Legal name: ETHOS CANADIAN IMMIGRATION SERVICES INC. 

• (If the name does not fit in the field, please add it under comments exactly as it's 

captured above) 

• Business Address: 252 Mt Assiniboine Cir SE, Calgary, Alberta SE, T2Z2N4 Canada 

• Phone number: 5874326238 

• Transitnumber: 81899 

• Branch number: 8189 

• Institution number: 004 

• Account number: 5238758 

• Bank Name: TD Canada trust 

• Branch address: 305 Centre Street Calgary, Alberta T2G2B9 

• Swift code: TDOMCATTTOR 

• Routing number: 00481899 

 

Scope of Service :  

During the consultation, I will gather relevant details about your immigration matter, including but 

not limited to your personal background, immigration history, and specific concerns. Based on this 

information, I will assess the strength of your case, discuss potential legal options, and provide 

preliminary advice regarding your immigration prospects.  

 

Service Rendered: 

RCIC will provide Client with the following professional services under the terms of this Agreement:  

o Assess Client information and provide advice on the current immigration options under 

Canadian immigration law and policy where it relates to Client’s background, qualifications, 

and personal and financial circumstances.  

o Determine the most appropriate immigration option for the Client  

o Instruct Client on procedures to pursue the application that Client seeks and appears to 

qualify for.  

 

Limits of engagement  

The services to be provided under this Agreement are limited to a single consultation on the scope 

of service described above. The RCIC shall not provide further information or advice to Client 

unless the Client and the RCIC have expressly agreed to a continuation with respect to this and 

other matters and a separate written agreement concerning those other matters has been 

entered into by Client and RCIC.  

 

This agreement does not obligate the RCIC to act for Client in any application or proceedings.  

 

Should client require further advice or representation from the RCIC following this initial 

consultation, Client must sign separate retainer agreement with RCIC. 

 

Method of Consultation  

RCIC shall provide consulting services to Client in person, by phone, or by any other 

communication method agreed upon. The consultation shall last for such period as is necessary 

for RCIC to perform the services under this agreement, but in any event, shall not be for longer 

than 45 minutes.  

 

Refund policy  

Client is entitled to the refund of any fees that have not been earned under this agreement. For 

avoidance of doubt, fees shall be earned by the RCIC immediately upon the commencement of 
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provision of professional advice. Fees that have been earned under this agreement are non-

refundable. 

 

Client responsibility: Client must provide the RCIC with such factual information and 

documentation as are required to perform the consultation. Client must be accurate and honest 

and must inform RCIC of all information, even if negative or adverse, which might be relevant to 

the advice provided by RCIC in this matter. Failure to fully disclose all relevant information to RCIC 

will impact the advice given by RCIC and may void this Agreement, or seriously affect the 

outcome of the application of Client or the retention of any status that Client may obtain.  

 

RCIC’s advice: 

Advice current on date of consultation: The advice provided by the RCIC to Client is based on the 

Canadian immigration law and policy current on the date of the consultation where relevant. The 

RCIC is not responsible or accountable for any change in government legislation or policy that 

may impact the processing of any subsequent application by Client.  

 

No guarantee on outcome: RCIC does not guarantee that she will be able to assist Client in 

meeting his or her business, education, employment, or immigration goals.  

 

Confidentiality: RCIC is required to preserve the Client’s confidentiality.  This professional obligation 

exists to encourage candid and complete communications between Client and the RCIC. All 

information and documentation provided by Client and reviewed by the RCIC will not be 

divulged to any third party, other than RCIC’s agents and employees, without prior consent, 

except as demanded by law. 

 

This Agreement shall be governed by the laws in effect in the Province/Territory of Alberta, and 

the federal laws of Canada applicable therein. 

 

 

 

___________________________________  Client’s signature    
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